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Disclaimer 
 

The scope of this report is to present the results of our detailed analysis and understanding of 

sanitation situation in Ahmedabad Municipal Corporation (AMC) jurisdiction. Our conclusions are 

based upon information drawn from research of the relevant sectors, data collected from AMC, 

discussions with the respective departments and our own sector expertise. No representation or 

warranty, express or implied, is given by Urban Management Centre (UMC) or any of its respective 

partners, officers, employees, or agents as to the accuracy or completeness of the information, data 

or opinions provided to UMC by third parties. 

 

In terms of identifying various sectoral issues contained in this document, they represent only one 

perspective of our understanding and our interactions with various stakeholders of the City. We 

have neither carried out an audit or due diligence of the City nor a viability assessment of the assets 

or claims made by the ULB. 

 

In the course of our assignment, we were provided with both written and verbal information.  

Nothing has come to our attention to cause us to believe that the facts and the data provided by 

AMC are untrue or incorrect.  However, no responsibility is assumed for the authenticity of the 

information furnished by AMC, neither verbal nor written.  It is believed to be reliable and has not 

been surveyed or independently verified by UMC. Some of the data provided/ derived by AMC is 

nearest estimate based on field knowledge and not based on any scientific surveys or studies.  

 

No investigation of the title of the tangible and intangible assets has been made and AMC’s claim to 

the assets has been assumed to be valid. No consideration has been given to liens or encumbrances, 

which exist against the assets.  Therefore, matters of a legal nature relating to the title of the assets 

have not been considered. 

 

The fee for this assignment is not contingent upon the outcome of the City Sanitation Report.  

Nothing contained herein, to the contrary and in no event shall UMC be liable for any loss of profit 

or revenues and any direct, incidental, consequential damages incurred by AMC or any user of this 

document. 

 

In case this document is to be made available or disclosed to any third party, this disclaimer along 

with any other applicable limiting factors must be issued to the concerned party. The fact that UMC 

assumes no liability whatsoever, if for the reason any party is led to any loss for acting upon this 

document, must also be brought to the notice of the concerned party. 

 

With this report, UMC intends to provide only professional advice to AMC on various sanitation and 

related issues identified herein. This report also presents recommendation on what UMC believes is 

the most suited solution for sanitation issues identified, amongst various other alternatives that may 

exist. 

 

  



City Sanitation Plan, Ahmedabad Municipal Corporation 

Urban Management Centre; info@umcasia.org; www.umcasia.org  
 ­ 16 ­ 

Preamble 
 

Ahmedabad Municipal Corporation invited Urban Management Centre for preparation of City 

Sanitation Plan for AMC jurisdiction in July 2011. UMC conducted numerous visits since July 2011 for 

the purposes of data collection, field visits, interaction with ULB officials, citizens, focussed groups, 

etc. In addition to data collection, detailed site visits were conducted at the following locations to 

assess the status of municipal services: 

­ Waste collection points in residential, commercial, and special (including meat & vegetable) 

market areas; formal and informal open dumping sites in and around the city, etc. 

­ Natural water bodies including nalas, river, lakes, ponds, etc. to assess the environmental 

degradation caused due to lack of municipal sanitation services in the city. 

­ Public toilets, urinals and open defecation (OD) spots 

­ Areas facing problems of flooding, water logging, etc. 

­ Special areas such as railway station, Gujarat University, other campuses of large 

institutional areas, GIDC estates in the city, etc. 

­ Some select outgrowths/ contiguous settlements to the city 

 

Other site visits included areas such as the slums, residential areas, municipal civic centres, retail and 

wholesale markets, health and educational institutions, etc. 

 

The purpose of these detailed field visits was to establish a qualitative relationship between the 

statistical details provided by the ULB with the actual ground realities, which in many cases, were 

found to be in conflict with each other.  

 

In congruence with guidelines laid by NUSP, AMC conducted the City Sanitation Task Force’s first 

Consultation Workshop on February 21, 2012. Based on the stakeholder’s feedback, their vision for 

development of their city over the next 25 years, and their priorities, first draft of the proposals to 

fulfil any gaps at AMC’s end in sanitation services were then prepared and a broad sector wise 

investment was estimated for the next 25 years. Based on the verification of collected data by AMC, 

UMC conducted further studies to summarise the findings and present proposals to fill any gaps in 

sanitation services.  

 

This Final City Sanitation Plan Report presents the a) sector wise assessment of AMC’ sanitation 

services, b) stakeholder’s feedback for improvement of sanitation in the city, c) proposals under this 

CSP for fulfilling the gaps, and e) a broad cost estimate for all the proposals.  
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1. Introduction to National Urban Sanitation Policy 
 

The Government of India launched its National Urban Sanitation Policy in November 2008 with the 

goal of making India “community­driven, totally sanitized, healthy and liveable cities and towns”. 

The policy advocates that all cities would become open defecation free, all human wastes and liquid 

wastes will be collected and safely treated and adequate resources will be available for the 

operation and maintenance of the sanitation facilities. 

 

As sanitation is a state subject, states would be required to develop state sanitation strategy that 

articulates its vision for accomplishing the goals of the National Urban Sanitation Policy. Cities which 

are responsible for sanitation will be required to develop city sanitation plans, implement and 

maintain the infrastructure facilities. 

 

 

Sanitation is defined as safe management of human excreta, including its safe confinement treatment, 

disposal and associated hygiene­related practices. 

 

 

While this policy pertains to management of human excreta and associated public health and 

environmental impacts, it is recognized that integral solutions need to take account of other 

elements of environmental sanitation, i.e. solid waste management; generation of industrial and 

other specialized/ hazardous wastes; drainage; as also the management of drinking water supply. 

 

The Millennium Development Goals (MDGs) enjoin upon the signatory nations to extend access to 

improved sanitation to at least half the urban population by 2015, and 100% access by 2025. This 

implies extending coverage to households without improved sanitation, and providing proper 

sanitation facilities in public places to make cities open defecation free. 

 

Vision 

The vision for Urban Sanitation in India is: 

 

All Indian cities and towns become totally sanitized, healthy and liveable and ensure and sustain good public 

health and environmental outcomes for all their citizens with a special focus on hygienic and affordable 

sanitation facilities for the urban poor and women. 

 

 

1.1. Concept of Totally Sanitized Cities 
A totally sanitized city will be one that has achieved outputs or milestones specified in the National 

Urban Sanitation policy, the salient features of which are as follows: 

� Cities must be open­defecation free and provide access to toilets for poor people. 

� Must eliminate the practice of manual scavenging and provide adequate personnel protection 

equipment that addresses safety of sanitation workers. 

� All wastewater should be safely collected, treated and disposed.  

� Recycle/reuse of treated wastewater for non­potable purposes should be implemented 

wherever possible. 

� Solid waste collected and disposed safely. 
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� Services to the poor and systems for sustaining results. 

� Improved public health outcomes and environmental standards. 

 

1.2. Need for City Sanitation Plans  
The City Sanitation Plan (CSP) is aimed at developing and maintaining a clean, safe and pleasant 

physical environment to promote social, economic and physical well­being of all sections of the 

population. It encompasses plan of action for achieving 100% sanitation in the city through demand 

generation and awareness campaign, sustainable technology selection, construction and 

maintenance of sanitary infrastructure, provision of services, O&M issues, institutional roles and 

responsibilities, public education, community and individual action, regulation and legislation. 

 

The principal components of city­wide approach include: 

a) Collection and sanitary disposal of wastes, including solid wastes, liquid wastes, excreta, 

industrial wastes, clinical and other hazardous wastes; 

b) Storm water drainage; 

c) Cleansing of thoroughfares, markets and other public spaces; 

d) Environmental sanitation education; 

e) Inspection and enforcement of sanitary regulations; 

f) Monitoring the observance of environmental standards. 

 

The City Sanitation Plans will be prepared after assessing the situation analysis and with wide 

consultation with stakeholders. The Plan will be based on the following considerations: 

� To adopt a demand­based strategy and community participation in planning, 

implementation and management of sanitation infrastructure. 

� To adopt locally suitable methods, technology and materials, and provide necessary 

facilitation support to the Municipal Corporation/ Municipality. 

� To encourage community and private participation and define their role in creation and 

maintenance of the sanitation infrastructure, and thereby ensure a sense of ownership. 

� To ensure coordination between various departments working in the field of water supply 

and sanitation, such as health, education, public health and engineering department, 

industry, environment, transport, pollution control board, etc. 

� To ensure an optimum use of funds allocated by the 12
th

 and 13
th

 Finance Commissions for 

solid waste management. 

� To coordinate various externally aided projects for their optimum results. 

 

In the City Sanitation Plan, it has taken several steps to improve the quality of life of its urban 

population, with the special focus on urban poor. It has taken several steps towards this endeavour 

and is continuing to do so. Provision of universal access to safe drinking water and sewerage facilities 

is a prime need to enhance quality of life in a community, especially of the urban poor. 
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Annexure 2 Growth of Sewerage Network in Ahmedabad City 

 
Source: Urban Management Centre 
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Annexure 3 Administrative Map of Ahmedabad 
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Annexure 4 Existing Sewerage Network Map of Ahmedabad 
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Annexure 5 Map showing Solid Waste Management Key Installations 
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Annexure 6 Slum Location Map of Ahmedabad 
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Annexure 7 Coverage of Ahmedabad's Ranking in MoUD's National Sanitation Ranking 2009 
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Annexure 8 Lakes Interlinking Project, AUDA 

 
Source: (CEPT_University, 2006) 
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Source: UMC 

 

Annexure 14 Wardwise Trend of Gastroenteritis, Jaundice, Typhoid & Malaria Cases in Ahmedabad 
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